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Abstract: In this talk, we present a study that uses the systems of innovation (SI) 

conceptual framework to investigate the automatic identification (auto-ID) 
industry. The evolution of auto-ID is characterized by a new cluster of 
innovations, primarily emerging through the recombination of existing 
knowledge. This study explores the dynamics of auto-ID innovation, including 
the organizational, institutional, economic, regulatory, social and technical 
dimensions. The findings suggest, that the popular idea that several technologies 
are superseded by one dominant technology in a given selection environment 
does not hold true in the auto-ID industry. Each device studied has a significant 
role to fulfill in the marketplace, sharing in the same technological trajectory.  
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