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Six Sigma and Related Studies in the Quality 
Disciplines: The Best on Quality Book Series, 
Volume 14 
International Academy for Quality 
 
The latest release in the Best on Quality series offers a 
collection of articles and papers that offer knowledge 
of Six Sigma and it’s applications, along with related 
disciplines. The book provides information that is 
useful in a wide variety of enterprises and a global 
perspective with papers from Denmark, Australia, 
China, Sweden, Singapore, and the United States. 
Many chapters included in this volume will serve as 
useful instruction for a more complete knowledge of 
Six Sigma and its applications in addition to others 
that place emphasis on various aspects of quality 

improvement and management. 

The articles cover topics that include: reduction of variation and its relationship 
to Deming’s concept of profound knowledge, seven strategies that are common 
among companies implementing Six Sigma, Six Sigma’s applications in service 
industries, possible limitations of Six Sigma, contributions from standards to 
quality and safety of products and services, the Danish concept of Total 
Involvement in Quality, customer focus and competitiveness, and ethics and 
quality.  

Contents: 

Bo Bergman’s “On the Profound Knowledge of Variation”  
Gregory H. Watson’s “Customer Focus and Competitiveness”  
Ryan J. Nichols and Ken Stephens’ “Implementation of Six Sigma 
Methodologies in a Company Culture”  
T. N. Goh’s “Six Sigma and Excellence in Performance: A Strategic 
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Assessment”  
Jens J. Dahlgaard and Lars Nilsson’s “A Route to Understand and Improve 
Quality – How Post Denmark Achieved Total Involvement in Quality”  
John D. Hromi’s “Ethics in the Quality Movement”  

ON SALE!  

Preview a sample chapter from this book along with the full 
table of contents by clicking here. 
 
You will need Adobe Acrobat to view this pdf file. 
 

 

256 pages. ISBN 0873895835. 6 x 9. Softcover. 2003  

Item: H1187 
Member Price: $15.00 
List/Forum-Division Price: $15.00  

Related Products: 

Strategic Benchmarking Reloaded with Six Sigma  
Certified Six Sigma Black Belt Question Bank: SSBB Certification 
Preparation  
Certified Six Sigma Green Belt Question Bank: SSGB Certification 
Preparation  
Project Portfolio Selection for Six Sigma  
Six Sigma Business Scorecard, Second Edition  

 
Six Sigma and Related Studies in the Quality Disciplines: The Best on 
Quality Book Series, Volume 14 

Rate this Product

Considering this book for your class?

E-mail a friend about this product
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Requests for multiple subscriptions should be directed to ASQ Customer Care at 
800-248-1946 or 414-272-8575. 
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