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For processes in a near zero-defect environment, many problems are encountered in 
the application of traditional statistical control charts. This book presents practical 
statistical models and techniques for the monitoring and control of high quality 
processes. The “cumulative count of conforming” chart has been shown to be useful 
in practice as it can also focus on quality improvement possibilities. This book is 
based on recent research on this important topic. Many examples, charts and 
procedures are presented throughout the book. Many references are provided for those 
interested in exploring the details.  The book would serve as a useful reference for 
practitioners as well as students and researchers. 
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